Communication Works to reduce Missed Appointments I Navy Medicine 



I AM Navy Medicine 



IRSS: Posts Comments 



THE OFFFCIAL BLOG OF U.S. NAVY AND MARINE CORPS HEALTH CARE • 2011 & 2012 WINNER OF BEST NAVY BLOG 
Home About Disclaimer Navy Medicine News Navy Medicine WebSite I AM Navy Medicine ^^^^^^^^^^ 



Written on OCTOBER 11, 20 12 AT 8 : 10 A^ J WICK 



Navy Medicine Video 



Communication Works to reduce i^lissed 
Appointments 



FUed undi FAMILIES FLEET AND THE FLEET MARINE FORCE HOSPITALS 



By Dan BarberNaval Hospital Twentynine Palms 



NO COMMENTS 




Showing up late or not showing up at all 
for medical appointments is an 
ongoing challenge for most military 
treatment facilities. In 2010 the 
average monthly appointment "no- 
show' rate was 10 percent at Naval 
Hospital Twentynine Palms (NHTP). 
This rate translated into about 120 
empty appointments each month that 
could have been used by other 
beneficiaries. 



Navy Medicine is a global healthcare network of 
63,000 Navy medical personnel around the world 
who provide high quality health care to more than 
one million eligible beneficiaries. Navy Medicine 
personnel deploy with Sailors and Marines 
worldwide, providing critical mission support 
aboard ship, in the air, under the sea and on the 
battlefield. 



Empty appointment slots also represent 
a potential loss of productivity each 
month which could cause the demand 
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valuable medical asset. ' 
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Since October 2010 the hospital's monthly newsletter ' The Examiner '' has a running 
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To maintain optimal patient care. Naval Hospital Twentynine Palms will keep these channels October 20 13 (7) 
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